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By LIZ BRYSON
for the DAILY RECORD

Ellensburg’s new Holiday Inn Express has been open only for
a few months, but its already gotten off to a big start with a
statewide award and sold-out nights.

The hotel, openied in early July, was recently awarded for its
superb hospitality and cleanliness, tying for first place as best
in the state for the month of September.

“We have an outstanding front desk that will bend over back-
wards to make sure guests are taken care of,* said the hotel’s
assistant general manager, Matt Anderson.

The hotel, located at 1620 Canyon Road, is operated under the
same management as the Ellensburg Inn & Conference Center,
The Ellensburg Inn, which is only feet away from the Holiday
Inn Express, has a restaurant and lounge, making it possible
for Holiday Inn guests to have a full-service hotel experience,

Construction began on the 66-room hotel in November. It
welcomed guests on July 12 and has already hosted guests on
sold-out nights.

"RBodeo was full, We were sold out,” said Marshall Madsen,
general manager for both hotels, “We're fortunate to have the
rodeo, fair, Spirit of the West, Jazz in the Valley. We do well
when the university has programs on their own as well "

Recently the hotel hosted an Ellensburg Chamber of Comrmerce
Business After Hours event, where many city officials, business
owners and other chamber members toured the Holiday Inn
Express. Positive comments were exchanged by those on the
tour, who were immediately impressed with the hotel's decor,
lobby balcony, innovative pool with its retractable roof and
breakfast bar.



“Our cinnamon roll is very popular,” Anderson said with a
chuckle.

The hotel’s breakfast bar is stocked with far more items than
the nsual continental breakfast. Guests get treated to bagels,
oatmeal, croissants, doughmats, yogurt, fruit, cereals and mmf-
fins. The hotel’s even planning to add bismuits and gravy and
omelettes to the menn.

The hotel does not currently offer room service, but it plans to
soon. Guests are able to get their meals at the breakfast bar as
well as the Cattleman'’s Steakhouse, inside the Ellensburg [nn.
The steakhouse is known for its steaks and seafood and offers a
local wine list. A full bar is only a few steps away.

The Holiday Inn's rooms are able to accommodate every kind
of traveler, from the individual to the family or business per-
son. Wireless Internet is located throughout the entire hotel,
however, there’s also wired access in all Arst-floor rooms for
guests who prefer that option.

Many of the rooms have two (double) queen beds, as well as
sofa-sleepers. The hotel has 38 rooms with two (double) queen
beds, eight with one (single) queen bed and 20 suites with sev-
eral different layouts,

A handful of rooms have full-size Jacuzzi tubs, and all of them
hawve desks, office chairs and other amenities,

The hotel's bedding is especially innovative. Unlike many
hotels, where a comforter is used on abed and may not be

washed on a regular basis, the Holiday Inn Express uses a
three-sheet systern where all the bedding is washed every time
a guest checks out, making it highly sanitary.

“It's been very well accepted,” Anderson said.

And the hotel participates in an energy-saver program where
guests can fill out a card, choosing to leave their towels and
sheets unwashed on any given day, which helps conserve elec-
tricity and water.

A business traveler can't go wrong staying at the hotel, with

its complementary business office, Internet, fax, printing and
copy service, Companies that send employees in groups to

stay also have access to a newly furnished board room that
seats 10, If a larger business group arrives, they can use the
breakfast eating area as a conference room, or the much larger
conference rooms next door at the Ellensburg Inn, which can
hold up to 300 pecple.

“There’s full catering service for all the meals through the El-
lensburg Inn,” Madsen added.

The hotel has several other featires, such as a workout room
and a pool that has a retractable roof, which is cpened in the
summer.
















